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Abstract Constraints in communication are generally experienced by parents with deaf children, especially in 

elementary school age. The inability of children to hear and the lack of vocabulary mastered by children causes 

difficulties in understanding and conveying messages between parents and children. This causes the need for 

parents to convey and receive messages from children not achieved perfectly and cause stress. This study aims 

to determine the relationship between barriers to communication with stress in parents who have deaf children 

at primary school level at SLBN (state special needs school) Pembina Pekanbaru. The method in this study 

uses a quantitative approach with correlational research design. This research is a population research, with the 

subject of the research are all parents who have deaf children at the elementary school level in the SLBN 

Pembina Pekanbaru, total 42 people. The data of this study were obtained using a scale of communication 

barriers revealed by researchers from the theory described by Fajar (2009) regarding the barriers to 

communication and stress scale revealed by researchers from the theory of Sarafino (1997) regarding stress 

and symptoms. The results of data analysis using the Product Moment correlation technique from Pearson 

through the help of the SPSS 24.0 for windows program showed a value of r = 0.819 with a significant value 

p = 0.00, meaning there is a positive relationship between communication barriers to stress in parents who have 

deaf children at primary school level in the SLBN Pembina Pekanbaru. 
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1. Research Background
Humans are social beings who have the

need and ability to communicate with others. 

Communication is a very important process in 

the life of a person. Through communication of 

a person or several people, groups, 

organizations, and communities create and use 

information to connect with the environment and 

others (Ruben and Stewart, 2006), one example 

of it is communication that occurs between 

parents and children.  

Communication between parents and 

children is the most common communication, 

because parents are the closest figure to children. 

Parents have an important role in forming 

children's character and personality.  

Another important role is helping children to 

develop their communication skills. Parents 

teach a child how to communicate with others 

both verbally and non-verbally. For example, 

when a child is still young, usually when 

breastfeeding, bathing, feeding, or when inviting 

his child to play, the mother will invite her child 

to talk or tell stories. 

The important thing in communication 

between parents and children is how parents can 

communicate as effectively as possible. 

According to Tubss and Moss (in Mulyana, 

2005), communication is said to be effective if 

people succeed in conveying what they mean or 

communication is considered effective if the 

stimulus delivered and intended by the sender or 

source is closely related to stimuli that are 

captured and understood by the recipient. 

Through effective communication parents are 

able to convey about their feeling and their 

thoughts, and vice versa with the child. But for 
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parents who have deaf children with hearing 

limitations, communication between parents and 

children will tend to experience more obstacles. 

Based on the experience of researchers 

who had taught at one of the special needs 

schools (SLB) in Pekanbaru, found obstacles and 

difficulties experienced by parents in 

communicating with deaf children, especially 

deaf children who are still in elementary school 

(SD). Based on observations and complaints 

submitted by parents to researchers, some 

barriers experienced by parents who have deaf 

children are parents complain that they often do 

not understand what is said by children, parents 

cannot use verbal communication through 

writing, because children cannot understand the 

meaning of writing and lack of mastery of 

vocabulary, and the biggest obstacle is that 

parents cannot convey messages and intentions 

to children because children do not understand 

what is conveyed by parents. 

Research conducted by Negeri (2013) 

found that other difficulties in communicating 

caused differences in understanding between 

parents and children, this was also a difficulty 

experienced by subjects who had deaf children, 

namely difficulties in understanding children's 

desires. The inability to convey thoughts, 

feelings, ideas, needs and desires to others has an 

impact that needs are not perfectly satisfied 

(Indriyani, 2004). An unmet need and those 

needs can be physiological, psychological, 

social, environmental, developmental, spiritual, 

or cultural needs which are the trigger factors for 

stress (Potter and Perry, 2005). 

Needs that are not satisfied perfectly due 

to barriers in communication affects the level of 

stress. Based on research conducted by 

Gunawati, Hartati and Listira (2006), the 

effectiveness of communication has a 

relationship with stress levels. The more 

effective communication is, the lower the stress 

level. This research is in line with the research 

conducted by Indrawati (2007) which concluded 

that communication skills affect the high and 

low levels of stress. Other studies also show that 

communication can affect stress levels, namely 

research conducted by Julianti and Yulia (2015). 

The results of these studies indicate a negative 

relationship between communication and stress 

levels. That is, the higher the individual's ability 

to communicate, the lower the level of stress 

experienced. 

Communication is a process of delivering 

and receiving symbols that contain meaning, 

both in the form of information, thought, 

knowledge and others, from communicators to 

communicants. Communication is an important 

factor in interpersonal relations (Walgito, 2009). 

Lunandi (1992) states that communication is the 

activity of expressing an idea and receiving 

feedback by interpreting statements about other 

people's ideas and statements. Communication is 

not just conveying messages from 

communicators to communicants, but there is 

feedback for the message delivered. 

According to Tubss and Moss (in 

Mulyana, 2005), communication is said to be 

effective if people succeed in conveying what 

they mean or communication is considered 

effective if the stimulus delivered and intended 

by the sender or source is closely related to 

stimuli that are captured and understood by the 

recipient. Effendy (2003) states that some 

communication experts say that it is impossible 

for someone to actually communicate 

effectively. There are many obstacles that can 

damage communication. Everything that hinders 

the smooth communication is called noise. 

DeVito (2009) states that communication 

barriers have the understanding that anything 

that can distort messages or anything that 

prevents recipients from receiving messages. 

From the experts' understanding it can be 

concluded that communication barriers are all 

forms of disturbances that occur in the process of 

delivering and receiving a message from 

individuals to other individuals caused by 

environmental factors and physical and 

psychological factors of the individual itself.  

According to Fajar (2009), there are 

several obstacles in communication, namely: 

a. Obstacles from the sender of the 

message, for example the message to be 

conveyed is not clear to him or the sender of the 

message, this is influenced by feelings or 

emotional situations that influence motivation, 

namely encouraging someone to act according to 

their wants, needs or interests. 

b. Barriers in encoding / symbols. This can 

happen because the language used is not clear so 

that it means more than one, the symbol used 

between the sender and the recipient is not same, 

or the language used is too difficult. 

c. Media barriers are obstacles that occur 

in the use of communication media, such as radio 
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sound interference so that they cannot listen to 

messages clearly. 

d. Barriers in the language of passwords. 

Obstacles occur in interpreting the password by 

the recipient. 

e. Obstacles from message recipients. For 

example, lack of attention when receiving / 

listening to messages, wrong attitudes / 

prejudices / responses and not seeking further 

information. 

Wursanto (2005) summarizes 

communication barriers consisting of three 

types, namely: 

1. Technical barriers 

Technical barriers are obstacles caused by 

various factors, such as: 

a. Lack of facilities and infrastructure 

needed in the communication process. 

b. Mastery of inappropriate 

communication techniques and methods. 

c. Physical conditions that do not allow the 

communication process to be divided into 

human physical conditions, physical conditions 

related to the time or situation / condition, and 

equipment conditions. 

2) Semantic barriers 

Obstacles caused by errors in interpreting, 

errors in understanding the language (words, 

sentences, codes) used in the communication 

process. 

3) Behavioral barriers 

Behavioral barriers are also called 

humanitarian barriers. Barriers caused by 

various forms of attitudes or behavior, both from 

communicators and communicants. Behavior 

barriers appear in various forms, such as: 

a. A priori view 

b. Prejudice based on emotions 

c. Authoritarian atmosphere 

d. Unwillingness to change 

e. Egocentric nature 

Bishop (1994) states that stress is the 

interaction between individuals and the 

environment, giving rise to pressure in the 

individual due to a demand that exceeds the 

limits of the individual's ability to deal with it 

and provide physical and psychological 

responses to perceived demands. This definition 

emphasizes the existence of demands on 

someone who exceeds his ability, and the 

perception process carried out by individuals to 

events or things in the environment that are a 

source of stress. 

Stress is a condition of physical and 

psychological stress due to demands in self and 

the environment (Rathus & Nevid, 2002). The 

statement means that a person can be said to 

experience stress, when a person experiences a 

condition of internal stress due to demands that 

come from within themselves and the 

environment. 

Stress is a condition caused by 

transactions between individuals and their 

environment which creates a distance between 

demands originating from biological, 

psychological, and social system resources (Cox, 

1978; Lazarus & Folkman, 1984; Mechanic, 

1976; Singer & Davidson, 1986; Stotland, 1987; 

Trumbull & Aplley, 1986 in Sarafino, 1997). 

Lazarus and Folkman (1984) define stress as a 

condition that appears to individuals when 

considering an event as a threatening and 

difficult. 

From the understanding of the experts it 

can be concluded that stress is the body's 

response to demands from within themselves 

and the environment that exceeds the limits of 

individual abilities so that the stresses 

experienced by physical and psychological 

experiences occur. 

There are two stress aspects according to 

Sarafino (1997), namely: 

a. Biological aspects 

The biological aspect of stress is physical 

symptoms. Physical symptoms of stress 

experienced by individuals include: headaches, 

nervousness, tense veins, sleep disorders, 

indigestion, eating disorders, skin disorders and 

excessive sweat production. 

b. Psychological aspects 

Psychological aspects of stress in the form 

of psychological symptoms. Psychological 

symptoms of stress include: 

1) Symptoms of emotions 

Stressful conditions can interfere with 

individual emotional stability. Individuals who 

experience stress will show symptoms of feeling 

sad, irritable, excessive anxiety about 

everything, and depression. 

2) Cognitive symptoms 

Stressful conditions can disrupt individual 

thought processes. Individuals who experience 

stress tend to experience decreased memory 

disorders, weakness in solving problems, fear of 

failure, impaired attention and concentration. 

3) Behavioral symptoms 



IJDS 2019; Vol. 6  No. 1, Mei 2019, pp. 14-20 

ISSN: 2355 – 2158  
DOI: 

 

17 

Cite this as: 
Indah Damayanti, Sri H. Purnamasari. Relationship between Communication Barriers and Stress in Parents 
with Deaf Children in Elementary Level Special Needs School in Pekanbaru. Indonesian Journal of Disability 
Studies (IJDS).2019: Vol. 6(1): PP 14-20.  
 

Stress conditions can affect daily behavior 

that tends to be negative, causing problems in 

interpersonal relationships, such as withdrawing 

from family, losing interest, exploding emotions, 

and aggression. 

 

From the findings of the problems in the 

field and analysis of the findings of related 

studies and existing theories, the researchers saw 

indications of a relationship between barriers to 

communication and stress in parents who have 

deaf children in the SDLBN Pembina 

Pekanbaru. For this reason, researchers 

conducted a study of these allegations. 

 

2. Method 

This study uses a quantitative 

correlational approach that connects the variable 

barriers to communication with stress in parents 

who have deaf children. 

Variables of research. This study uses two 

variables, namely the X variable 

(communication barrier) as the independent 

variable and the Y variable (stress) as the 

dependent variable. 

Research Population. The study 

population in this study were 42 parents who had 

deaf children at the SDLBN Pembina Pekanbaru. 

Research sample. If the population is less 

than 100, it is better to take it as a whole, so the 

research is population research. Furthermore, if 

the population is large than 100, it can be taken 

between 10-15% or 20-30% or more (Arikunto, 

2002). In this study, researchers took a whole 

sample of the population, namely 42 parents who 

have deaf children in the SDLBN Pembina 

Pekanbaru. 

The sampling technique used is saturated 

sampling. According to Sugiyono (2013) 

saturated sampling is a technique of determining 

samples if all members of the population are 

used as samples. This is often done if the 

population is relatively small, where all 

members of the population are sampled. 

The data collection technique in this study 

uses a psychological scale. In this study the 

researchers used two scales, namely the scale of 

communication barriers that researchers 

compiled from the theory of communication 

barriers from Fajar (2009) and stress scales 

derived from the theory of Sarafino (1997). Data 

were analyzed with the help of SPSS 24.0 for 

windows. 

 

3. Results 
This study aims to determine the 

relationship between communication barriers 

and stress in parents who have deaf children. 

Based on the results of the Product Moment 

correlation analysis, it was found that 

communication and stress barriers to parents 

who have deaf children at elementary school 

level in SDLBN Pembina Pekanbaru have a 

positive correlation, with a correlation 

coefficient (rxy) of 0.819 with a significant value 

of 0,000 (p <0, 05). Positive correlation 

coefficient (rxy) indicates the direction of the 

relationship between the two variables. That is, 

the greater the communication barriers that 

occur between parents and children, the higher 

the level of stress in parents who have deaf 

children at primary school level in SDLBN 

Pembina Pekanbaru. On the contrary, the smaller 

the communication barriers that occur between 

parents and children, the lower the level of stress 

in parents who have deaf children at primary 

school level in SDLBN Pembina Pekanbaru. 

Thus the hypothesis in this study was accepted. 

The results of the study which showed a 

relationship between communication and stress 

barriers were in accordance with the research 

conducted by Indriyani (2004) which stated that 

the inability to convey thoughts, feelings, ideas, 

needs and desires to other people caused an 

insatiable need for satisfaction which ended in 

feeling depressed or stressed. 

Data categorization of communication 

barriers variable shows as many as 9 respondents 

(21%) are in low categorization and 33 

respondents (79%) are in moderate 

categorization, it can be concluded that the 

majority of parents who have deaf children in 

SDLBN Pembina Pekanbaru have 
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communication barriers in the moderate 

categorization. Constraints in communication 

can be in the form of misunderstanding of 

parents by words conveyed by children, sign 

language used by children is not understood by 

parents, children do not understand the message 

conveyed by parents, and lack of children's 

ability to hear, speak, and write which causes 

parents difficult to convey thoughts and feelings 

to children, and parents also have difficulty in 

understanding the thoughts and feelings of 

children. This is in line with the statement of 

Sastrawinata (in Negeri, 2013) which says that 

the inability of children to hear causes 

difficulties in communicating. Children who 

have hearing impairment are not able to capture 

messages through the voices of normal 

individuals, whereas normal individuals often do 

not understand how to deliver messages to 

children who are deaf. 

Meanwhile, from the research data, the 

stress level of parents with deaf children in the 

SDLBN Pembina Pekanbaru is in the low 

category (43%) to moderate (57%), none of them 

are in the high stress category. This indicates that 

parents who have deaf children tend to 

experience physical and psychological stress, 

such as headaches, nervousness, tense veins, 

feeling sad, excessive anxiety, irritability, and 

decreased memory. The results of this study are 

in line with the results of Dogan (2010) study 

which shows that parents (especially mothers) 

who have children with hearing impairment have 

higher levels of stress, depression, and anxiety 

characteristics than parents of children with 

normal hearing. However, none of the parents of 

deaf children at the SDLBN Pembina Pekanbaru 

experienced severe stress. 

The contribution of communication barriers 

to stress on parents who have deaf children is 

shown by the R value of 0.819 by adjusting R2 

by 0.671 which means that the communication 

barriers have an effect of 67% on stress in 

parents who have deaf children. This means that 

33% is influenced by other factors. 

Communication barriers are not the only factor 

that affects stress in parents who have deaf 

children. There are other factors such as parents' 

fear of the child's future as an adult, feeling 

inferior to the environment, and other factors 

that can affect stress in parents who have deaf 

children. 

 

4. Conclusion dan Future Works 
Based on data analysis regarding the 

relationship between barriers to communication 

with stress in parents who have deaf children at 

primary school level in special needs school 

(SDLBN) Pembina Pekanbaru, it can be 

concluded that there is a significant and positive 

relationship between barriers to communication 

with stress in parents who have deaf children at 

elementary school level in SLBN Pembina 

Pekanbaru with a correlation coefficient of rxy = 

0.819, p = 0,000, where p <0.01. That is, the 

greater the communication barriers that occur 

between parents and children, the higher the 

level of stress in parents who have deaf children 

at the elementary school level in Pekanbaru 

Pembina SLBN. Contrarily, the smaller the 

communication barriers that occur between 

parents and children, the lower the level of stress 

in parents who have deaf children at primary 

school level in Pekanbaru Pembina SLBN. The 

level of relationship between the two variables is 

in the very strong category. The effective 

contribution of variable barriers to 

communication to stress is 67% and the 

remaining 33% is influenced by other factors. 

In this study researchers used quantitative 

methods, further research can also be done using 

qualitative methods to find out more about the 

barriers to communication with stress in parents 

who have deaf children so that they can enrich 

the results of the study. 
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